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July 20, 2006

Via UPS Next Day Air

Charles Terrini, Chief Clerk
South Carolina Public Service Commission
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Docket No. 2005-35S-C; In Re: dPi Teleconnect, L.L.C. v. BellSouth
Telecommunications, Inc.

Dear Sir or Madam:

Please find enclosed the original and a copy of dPi's Motion for Emergency Relief
(Temporary Restraining Order and Temporary Injunction). A copy has also been sent via e-
mail. Please file this motion and return a file-marked copy to this office; a self-addressed, stamped
envelope is enclosed. *This needs to be set for an immediate hearing. Please call me if this will

be a problem.

Thank you for your time and assistance. If you should have any questions, please do not
hesitate to call.

Very truly yours,

Jenni 'Gunter, CP
Paralega

Enclosures
cc: Via UPS Next Day Air

Patrick W. Turner, General Counsel - South Carolina
BellSouth Telecommunications, Inc.
1600 Williams Street, Suite 5200
Columbia, South Carolina 29201

Andrew Shore, Sr. Regul. Counsel
BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, Georgia 30375
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Re: Docket No. 2005-358-C; In Re: dPi Teleconnect, L.L.C. v. BellSouth
Telecommunications, Inc.

Dear Sir or Madam:

Please find enclosed the original and a copy of dPi's Motion for Emergency Relief

(Temporary Restraining Order and Temporary Injunction). A copy has also been sent via e-

mail. Please file this motion and return a file-marked copy to this office; a self-addressed, stamped

envelope is enclosed. *This needs to be set for an immediate hearing. Please call me if this will
be a problem.

Thank you for your time and assistance. If you should have any questions, please do not
hesitate to call.

Very truly yours,

Paralegal"

Enclosures

cc: Via UPS Next Day Air

Patrick W. Turner, General Counsel - South Carolina

BellSouth Telecommunications, Inc.

1600 Williams Street, Suite 5200

Columbia, South Carolina 29201

Andrew Shore, Sr. Regul. Counsel

BellSouth Telecommunications, Inc.

675 West Peachtree Street, Suite 4300

Atlanta, Georgia 30375
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EXECUTIVE SUMMARY

dPi appeals to the Commission for an order directing Bellsouth to stay all collections

activity relating to the amounts in controversy in this case until the litigation has run its

course. The Commission should do so because this dispute is still pending, and because

Bellsouth agreed prior the commencement of this case that it would in fact hold off on

collections activity Awhile the dispute was pending.

BACKGROUND/FACTS

This case stems from BellSouth's promotional practices, which in effect require

CLECs to overpay for services which BellSouth offers at promotional pricing, then seek

credits to recover the overpayments. In this case, when BellSouth refused to timely process

dPi's credit requests (taking months instead of days), dPi withheld payment from its bill in

the amount of the credits it expected, and was led to expect by BellSouth employees. On a

business to business level, the parties agreed that BellSouth would not institute collections

activity against dPi for amounts unpaid equal to the amounts of the credits applied for and in
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dispute while the dispute was pending.
'

On June 7, 2006, the North Carolina Commission entered its initial order in this case.

On or after July 10, 2006, dPi received a BellSouth collections letter dated July 7,

2006, seeking $1,427,996.90 in amounts allegedly owed BellSouth. In the letter, BellSouth

threatened to halt provisioning of dPi's order processing on July 22, 2006, two days from

now. A copy of the letter is attached as Exhibit B.dPi's records reflect that no dPi payments

are past due. In fact, the entire amount claimed "not paid" is tied to promotional credit

amounts that have been in dispute and that are currently being litigated in the various

BellSouth jurisdictions.

To be more particular, in 2004 dPi Teleconnect submitted $1,415,297.31 in

promotional disputes which remain unpaid by BellSouth, but which are the subject of

litigation (with open docket numbers) in each BellSouth state, including this case. BellSouth

has only credited dPi Teleconnect $398,005.85 for the promotional disputes, leaving a

balance of $1,059,022.16 in dispute.

Attached as Exhibit A are various emails recognizing the existence of this agreement.

,

4.

o

dispute while the dispute was pending. 1

On June 7, 2006, the North Carolina Commission entered its initial order in this case.

On or after July 10, 2006, dPi received a BellSouth collections letter dated July 7,

2006, seeking $1,427,996.90 in amounts allegedly owed BellSouth. In the letter, BellSouth

threatened to halt provisioning of dPi's order processing on July 22, 2006, two days from

now. A copy of the letter is attached as Exhibit B. dPi's records reflect that no dPi payments

are past due. In fact, the entire amount claimed "not paid" is tied to promotional credit

amounts that have been in dispute and that are currently being litigated in the various

BellSouth jurisdictions.

To be more particular, in 2004 dPi Teleconnect submitted $1,415,297.31 in

promotional disputes which remain unpaid by BellSouth, but which are the subject of

litigation (with open docket numbers) in each BellSouth state, including this case. BellSouth

has only credited dPi Teleconnect $398,005.85 for the promotional disputes, leaving a

balance of $1,059,022.16 in dispute.

1

Attached as Exhibit A are various emails recognizing the existence of this agreement.

2



Assuming, for the sake of argument, BellSouth's number of $1,427,996.90 to be

correct, the $1,427,996.90, less the $1,059,022.16 in promotion related disputes, less the

$41,730.68 in general billing error disputes which BellSouth shows in its figures, results in a

difference between what BellSouth claims is owed and what is disputed of $327,244.08.

However, BellSouth does not appear to have credited dPi's account with the roughly

$400,000 that dPi recently sent BellSouth. In other words, after the disputes are accounted

for, all bills have been paid.

BellSouth earlier agreed not to seek collection of these amounts until final decisions

had been reached in these cases, and put dPi's account on a "manual override" so as to quash

this kind of continued collections activity.

Now, despite the fact that the dispute is still pending, as evidenced by the filing of

dPi's Motion for Reconsideration in North Carolina, and that Commission's solicitation of

comments from BellSouth and Staff on same, BellSouth is taking the position that the money

must be paid immediately on the grounds that the North Carolina Commission's initial June

7 order in this case is "final and effective" and controls the outcome in all BellSouth states.

ANALYSIS: dPi IS ENTITLED TO EMERGENCY RELIEF

9. dPi is entitled to emergency injunctive relief in this case because:

dPi has a substantial likelihood of success on the merits;

2. It faces a substantial threat of irreparable injury without the relief;

3. The threatened injury to dPi outweighs any threatened harm to BellSouth from a

The recent payments are set out in Exhibit C.
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preservation of the status quo; and

4. Injunctive relief is necessary to prevent the threatened harm.

A. dPi has a substantial likelihood of success on the merits

As noted earlier, BellSouth agreed to postpone further collections activity related to

the amounts in dispute "while the dispute was pending. " It is irrefutable that the dispute is

still pending: the North Carolina Commission is currently evaluating dPi's Motion for

Reconsideration, and has asked Staff and Bellsouth for comments. Moreover, this agency

has not entered any order which could remotely be called a final order in this particular case.

Consequently, with regards to enforcement of the agreement to not engage in

collections activity relating to the amounts in dispute while the dispute is pending, dPi has a

substantial likelihood of prevailing.

B. dPi faces imminent harm if injunctive relief is not granted

BellSouth's demand letter clearly threatens suspension and termination of service if

dPi does not immediately meet BellSouth's arbitrary and unreasonable deadline for paying

the requested amounts. See Exhibit B. Any such suspension or termination would seriously

compromise dPi's ability to process new customer orders, change orders or orders for

suspension or restoral of service. dPi's customers would not be provided telecommunications

services at the rates and quality of service ordinarily provided by dPi, which would have a

serious impact on dPi's good will with its customers —especially with those that have signed

up but face indefinite delay in getting their service turned on. Furthermore, dPi serves credit

challenged customers, and experiences a very high "churn" rate: each month, many, many

customers are disconnected, and replaced by new ones who are sign up in response to dPi's

10.

11.

12.
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marketing. dPi must replace the customers it loses with new ones, or it will face increasing

costs with rapidly decreasing revenues as it is forced to pay BellSouth for those lines it

cannot disconnect, and cannot generate revenue from new customers that it cannot put

online. dPi would quickly sustain irreparable damage and could be put out of business

altogether.

In order to avoid the dire consequences of suspension of service order provisioning

and to allow the parties' legitimate disputes regarding the ambiguous terms of the

interconnection agreement to proceed to hearing and decision on the merits, injunctive relief

is needed. Specifically, the Commission should order BellSouth to cease and desist from its

efforts to suspend order provisioning or otherwise affect dPi's service until this case is

ultimately decided and all appeals/motions for reconsideration exhausted.

C. The threatened injury to dPi outweighs any threatened harm to BellSouth from
preserving the status quo.

Maintaining the status quo will not harm BellSouth. dPi is current on its existing

bills. BellSouth will not be harmed by continuing to provide provisioning to dPi for the

duration of this dispute. As shown above, dPi, on the other hand, will quickly sustain

irreparable damage if it is disconnected or otherwise unable to provision its customers'

accounts and could be put out of business altogether.

D. Injunctive relief is necessary; without it dPi faces wrongful and irreparably
damaging suspension and termination.

Injunctive relief is necessary because BellSouth has threatened to suspend or

terminate dPi's provisioning unless dPi meets an arbitrary and unreasonable deadline for

paying the deposit.
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CONCLUSION AND PRAYER FOR RELIEF

Because this dispute is still pending, and because BellSouth agreed not to pursue collections

actions relating to amounts connected with this dispute, dPi respectfully requests:

16. A temporary order be issued immediately that directs BellSouth to cease and desist

from its threatened action to discontinue service order provisioning during the

pendency of this proceeding and that this temporary order continue in full force and

effect until such time as a ruling can be made after a full hearing may be held on this

matter concerning the agreement not to pursue collections action during the pendency

of the dispute; and

17. dPi be awarded any other and further legal and equitable relief to which it is entitled.

Respectfully submitted,

Christopher Malish
Texas Bar No. 00791164
Foster Malish Blair k, Cowan, L.L.P.
1403 West Sixth Street
Austin, Texas 78703
(512) 476-8591
(512) 477-86 fax

By:
Attorneys for dPi Teleconnect, L.L.C.
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CERTIFICATE OF SERVICE

I hereby certify that I have this the 20th day of July, 2006, served a true and correct copy
of the foregoing via , to the following:

GVC~iggf ~44 t

Patrick W. Turner, General Counsel - South Carolina
BellSouth Telecommunications, Inc.
1600 Williams Street, Suite 5200
Columbia, South Carolina 29201

Andrew Shore, Senior Regulatory Counsel
BellSouth Telecommunications, Inc.
675 West Peachtree Street, Suite 4300
Atlanta, Georgia 30375

Christopher Malish

CERTIFICATE OF SERVICE

I hereby certify that I have this the 20th day of July, 2006, served a true and correct copy
of the foregoing " _A..,:_._ _ _^:, .... ,,_ _A__;........... J

ove,-_i h_- rvaa,v| .,-,i_,,_,,,-,, to the following:

Patrick W. Turner, General Counsel - South Carolina

BellSouth Telecommunications, Inc.

1600 Williams Street, Suite 5200

Columbia, South Carolina 29201

Andrew Shore, Senior Regulatory Counsel

BellSouth Telecommunications, Inc.

675 West Peachtree Street, Suite 4300

Atlanta, Georgia 30375

Christopher Malish



VERIFICATION

STATE OF TEXAS
COUNTY OF DALLAS

On this day, Brian Bolinger, Vice-President of Legal Affairs for dPi Teleconnect,
L.L.C ..("dPi"),appeared before me, the undersigned notary public, and, after I administered an oath
to him, upon his oath, said he had read dPi's Motion for Emergency Relief (Temporary Restraining
Order and Temporary Injunction) against BellSouth Telecommunications, Inc. , and the attachments

thereto, and the factual assertions are within his personal knowledge, and are true and correct.

Brian Boling r,
Vice-President of Legal Affairs for dPi
Teleconnect, L.L.C.

SWORN TO AND SUBSCRIBED before me by Brian Bolinger on the M day of July,

2006.

Notary Public in or the State of Texas

RE8ECCA SPILLMAN

Notary Public, State of Texas
My Commission Expires

February 28, 2010

VERIFICATION

STATE OF TEXAS

COUNTY OF DALLAS

On this day, Brian Bolinger, Vice-President of Legal Affairs for dPi Teleconnect,
L.L.C..("dPi"), appeared before me, the undersigned notary public, and, after I administered an oath

to him, upon his oath, said he had read dPi's Motion for Emergency Relief(Temporary Restraining
Order and Temporary Injunction) against BellSouth Telecommunications, Inc, and the attachments

thereto, and the factual assertions are within his personal knowledge, and are true and correct.

Vice-President of Legal Affairs for dPi
Teleconnect, L.L.C.

SWORN TO AND SUBSCRIBED before me by Brian Bolinger on the/.u day of July,
2006.

- %"_"_ - REBECCA_,_A_ II• __._..._
#_" "_ Notary Public, State ofTexas l|

February 28, 2010 /i
I

 43¢ ./Z@AA
l£1otary Pubiicin _or the State ot:Tex_s
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llalish, Chris

From: Shore, Andrew [Andrew. Shore@BeIISouth. COM]

Sant: Wednesday, July 19, 2006 10:08AM

To: .Malish, Chris; Ditta, Carmen. ; Edward L.&ankin ill Qusines&. Fax). ,

Cc: Bailey, Dwight; Mangina, Leisa G; Patterson, Gary D; BBoiingeredplteieconnect. corn

Subject: RE: Belisouth dPI wrongful provisioning cut off

Chris,

This wiil respond to your correspondence below and follow-. up on the other e-mails we have exchariged yesterday
and today.

As you know, BellSouth's contract with dPi allows. BellSouth to take specified actions if dPi faiis to pay BelISouth
for services rendered. There is no question that the eetvioes have been rendered. dPi claimed that it was entitled
to cerialn promotional credits that would offset the amounts. due BeIISouth, and it filed complaints with several
state commissions. We agreed that we would hold all but NC in abeyance pending the outcome in NC, and that
the NC outcome would be applicable region wide. BeIISouth further agreed that

' e its
contractual remedies while the dis ute was pending.

The NC Commission issued an Order in BelISouth's favor. That Order is final and effective. As you set forth dPI's
position, dPi claims that it still does not have tc pay and. BellSouth should not enforce its contractual remedies for
non-payment because the NC litigation is not complete. To the contrary, the NC order'is effective.

BellSouth has sought to work cooperatively with dPi and we will, of course, continue to do so. We cannot,
however, simpiy let a growing receivable go unpaid now that the t4C Commission has ruled that we are entitled to
the payinents that dPi is wrongfully withholding. We are open to discussing this rnatter with dPi further and would
much prefer to work this out between the parties. I understand that there is some disagreement as to the exact
amount owed and am very hopeful that our respective clients can reconcile those figures.

I look forward to hearing from you and to hopefully resolving this issue without the need to ask state commissions
to devote scarce resources to an issue that is clearly set forth in the parties' contract.

Andrew

—Original Message-—
From: Maiish, Chris [mailto;chrismalishOFOSTERMAUSH. comj
Sent: Tuesday, 3uly 18, 2006 1:16PM

To: Shore, Andrew; Ditta, Carmen Edward L. Rankin III (Business Fax}
Cc: Bailey, Dwight; Mangina, Leisa G; Patterson, Gary D; BBolinger@dpiteieconnect. corn

Subject.; Belisouth dPI wrongful provisioning cut off

Dear Andrew:

Tried to call and left a couple of messages for you.

On or af'ter July 10, dPi received a BellSouth collections letter dated July 7 seeking $1,427,996.90
r'n amounts allegedly owed BellSouth, and threatening to terminate pro~isioning by July 22.
Please see my letter, attached, for more details and supporting documents. There appears to be
some kind of mistake here, Bellsouth previously agreed that it would not be seeking collections
related to the amounts of these promotional disputes, and Bellsouth put some kind of "manual
override" into its system to suppress this kind of coliections activity. That "manual override"
appears to have slipped off. Can we please get it reinstated by July 20, before dPi has to Gle for

A
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to devotescarce resources to an issuethat is clearly set forth inthe parties'contract.

Andrew

_-Original IViessage-_
Prom: Malish, Chris [mailto:chrismalish@FOSTERHAL_H.com]
Sent::Tuesday,3uly18,2006 1:16PN
To: Shore, Andrew; Ditta, Carmen; 'Edward L. P,ankin III (Business Fax)
¢c: Bailey, Dwight; Nangina, L_sa G; Patterson, Gary D; BBolinger@dpiteleconnect.com
Subject':, Bellsouth dPlwrongful provisioning cut off

Dear Andrew:

Tried to call and left a couple of messages for you.

On or after July 10, dPi received a BellSouth eolleetions letter dated July 7 seeking $1,427,996.90

in amounts allegedly owed BetlSouth, and threatening to terminate provisioning by July 22.

Please see my letter, attached, for more details and supporting documents. There appears to be

some kind of mistake here. Bellsouth previously agreed that it would not be seeking eolle_ons

r_lated to the amounts of these promotional disputes, and BelIsouth put some kind of"manuaI

override" into its system to suppress this kind of collections a_vi_. That "manual override"

appears to have slipped off. Can we please get it reinstated by July 20, before dPi has to file for

A



Message

emergency relief atone various PUCs to prevent dPi's provisioning &om being wrongfully cut
of@

I'm copying those at Bellsouth who might have some insight into this situation.

Chris Malish

Foyer Malish Blair k Cowan, LLP
14Q9 West gbW Street
Austin, Texas 78703
(5.12)476-&591/voice
{SV.)e77-S657/f~

MPORTAgT NOTICE:

This message is intended only for the use of the individual or entity to which it is addressed and
may contain information that is.priviieged, con6dential. and exempt from-disclosure under
applicable:law. Ifyou have received. this. message in error, you are hereby noti6ed that we do not
consent to any r eading; 'dissemination, distribution or copying of this message. IFyou have
received this.communication in error, ;please notify the sender inunediately and destroy the
transrnitteif infoimation.

The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other Use of, or
taking of any action in reiiance upon this information'. by persons or entities other than the intended recipierit is

prohibited. Ifyou received this in error, please contact the sender and delete the material from all computers.
162

Message Page 2 of 2

em_rgenoy relief at the 'various ,PUCs_o prevent_ dPi %_provi, sioning from :being 'wrongfully. em
o_.

I'.m.eopying those at Bellsouth who might have some insight into this situation.

Chris Malish

Fo_ter Malish Blair _.Co_, LLP ..........................................
1403West Si.xfla Sweet

Austi_ Tex_ts 78703

(.5:12)476,8591/v_oe

(512)477-g.657/fax

]MPO/LTA,NT N(gTICE:

Tl_smess_e-is intemied ordy£or theuse ofthe Ndi.vidual or entity towhich:iris, addressed.and

may. con_.iafo_ati_a that i.s÷pfiviteged, oonfidenfialand exempt fromdiseIQsure under .

_pplio_able:;Iav¢, If y,ou:h_e..ree_i-ceg"thiS._messgge;in.error, you at6 hereby .nofifi.ett that.we do not
•o0nsent_o_y.reading; .'dissention, .dis_bution or.copying ofttiis message. _y0u h_ve

mo_ived:_!:0Dmm_oafion in-'error,-_please notify the.sender immedia_ly an d destroy the
_ansmitt_d information.

The.information transmitted is intended only.for theperson or ent_blto which it is addressed .and may contain
•..confidential,proprietary, and/or:privileged material. Any review, retransmission, dissemination or oth_'use o.f, or
taking ofany a_on :in reliance Llpoll this information !by persons.or enti'desother than theintended .mcipierit..is
prohiblte/l. Eyou received this in .error,.p!ease conta_ the'sender and delete the material from ali computers.
162



FmtL, ' Lund, Steve jrnaiitoS&ve. Lund@BeliSouth. corn)
Sant: Tuesday, December 21, 20M ~ 023 AM
T'o; Bolinger, Brian
',C:-Beagle, Krtsty Yiangina, .Leisa R; 'Lund, Steve

bj eN: RE: .dPi Tejeconnect Prornotionajs Submitted

Briar,

After talking with you orI the phone:today, l.talked with Flubeye Haskins, wrho is the seNloe rap that handles your aooount,
She:informed me that the )etters are autorna~ti~ali ~enerated tz be,sanLout. .ta.netnrners vfith~stdue~oounts -but that-
DPI ieleoonneot had spe itis notes on theiraooouW-notfotraat. orhold. them until the%0k in promotional. disputes. have
:been. handled, 'Right. now'Knsty'. Beagle is ourrently review'these. ohargas and will get baol' with the.Billing R Go0eotions
group.

Let me-know it you have any other oonoerns while. Leisa is out on vaoatlon,

Thanks,
Steven Lund
205 714-7MB

The:information Wnsrnrtbed is'intended oats:far, the person or entity to which ft is ader~ed and may contain

confider@aj, jrqpriejary, 'andfor priv'Iliad. rrRenal. Any view, :mt ransmisslon, dissemina5on. or.other use of, or%king
:ot any:action in WIance upon this inforInation'byyersens. or;:.entices:otherChan the intended recipient is prohibited. Sf you
remved:this in error„please nntact the-aender and deietethe vrjaterial from all computers. XGZ

711312996

° ",Ca ....... _

Fro_.; Lurid, St_ve [mai]_:Stew.Lund@B_,llSouth.com:]
Sent:: "Tuesday, December 22, 2DD_ !D:23 AN
Tm Bolinger,Brian
'.G=;'S_agie, Kdsty; ,Mangina_.keisB'_; 'Lund_ Steve
_'_ai_je=: 'PJSi.dPi"T_i_nne= _Prom_.ionatsSubmitted

Brian,

A_ter talking withyou on the.phone..taday, l.taiked.with-Rubeyi_ Haskins,,who is _e .seW.i_,e-repthat handl_ .your a_o_unt.
She :informed me _thatthe-tattersar_ aut_matiCa]_,_g_e__n_e_m_._,d.:_-b.-¢.s.P-_t..t_stame.m=w_tl_j:_as_.due_=n_¢=ur-_ts,_Sut_that......

.... -D_CT_l_cS:_ct:,.had.s]_B_,ific. n_te_=on _eir ac_'oJ_nts:not _D_mat.,or:.h;_fd:them until the 55Ok in_pmmotional .disputes 'have
:been.handled. 'Rigtit :_w'Kristy Se;agle,is,.ourtent!y r_vlewthase._har_es and wll]-get-baok-with the,Btllin_ &.OOlte_ons
gr_lp.

Let.me.know ff y_u have an_' other _onoems while iejs_ is ou_on vacation.

TFhanks..
:_teven :.Lur_d
205_t.4.-7.SSB

_h.e _inf_rrna_jon,_-_nsrdit_d .i_:_intend_ ,ori!y!_r_the-person or,ent_m which It is,addm.ssectand may:_cCmln
c_n_dent_a_p_a_-_::_nd_r_t_t_ed_rna_t_i_An_`f_ew_:_tran_mIs_bn_ d_sem|na'dorl.mr:otherU_ _[/_r:taking

'-_.'any:a_n .i_,._!an_-up_n._is.lin_mla_o!__.y:pe_;or.:.enti_im:._ther_:han ,_h_=.intendEd te¢ipiemtis pr_h'I_lted. E.you
re,solved:this in error,,;p]ease_n_a_e-_ender-and 'detete..the._at_ alfmm all _mp_t_rs. !62

7113/2006

'_.,% ....

i.



message rage s ops

i isa Hinojosa

From: Bolinger, Brian [br lan. bolingergdpiteieconnec|com]

Sent: Thursday, July 1.$,.'2006 1:59PM

Tc: Malish, Chris

Subje&: FNf: dPi Teieconnect Promoticnais Submitted

FYI

Brian A. Bolinger
Vice President of Legal Affairs
dPi Teieconnect, LLC
2997 LBJ Freeway. , Suite. 225-
Dallas, TX 75284
(972) 488-5500 ext 4018

This message contains-pRivtLEBED. and co14FQENrlAL. lnfomalon~)s intended only for ose by the named racipieo'. If you are. notdhe named rsotptant, any:
disciosure, disseminatipn, or ection based'on the contents of this message isyrdhlbttsd: $n sech@ass please noNyus and destroy anddelete ali copissidrdhis
trsnsmiss!bn.

—Origihal Message—
From: Lund, Steve [rnailto:Steve. LundOBellSeuth. corn]
Sent: Friday, 3anuary 21, 2005 8.'22 Aivl

70: Bolinger, Brian
Ct" steve Jut&dobe!isoutft;corn
Subjedf::; RE: a[Pi Teleconnect Promot|onais Submitted

Brian,

This was another automatic. letter that was. ,serit oX You:account js';in::manual override, . which means'9P& will not
experience:any interruptlans in.their. service senti). fLtrther notice. l:believe'the pmmotions issue. .is still beirtg:investigated- tty
Kdsty Seagle. '

T'hanks,
Steven—Ongirtai. Messag y —.

amm: Boiihger, 'Biian [nTaIlto:BBolinger@dpiteieconne@. mom]

Sant: Thursday, 3anuary-29, ::,2005-i5':lG-AY~:
Te. Lund, , Steve Soiirtgar, . Brlarl, .„
Cc: Hangihg Lelsa O'; A)hgar:, Mhdna P

Subject:"RE: dP~ Telecennect Pron|igttonais S'uhrnitted

Xmportanca* , High

Steve'.

dPi Teleconneet has again received'some deniand letters. l:baiieve:;that we now i|ave approximately 670,00C in

credits:that we have applied far but have. yat to receive. Please:canfirm that, BellSttuth'has no fnteritien of
interrupting service to our customers ar placing an embargo orr dpi Teleconnaot. urttii. tNs isaca. is ttastglved.

Thank you.

Brian A. Bolinger
Vice President Legal Affairs

dPi Tel eConnect, LLC

2997 LBJ Freeway, Suite 225

7/13/2006

Lisa Hinojosa
.... i i :

Fromi IBolinger, :Brian l_briah_bdlinger@dpiteleconnecLcom]

Sent: Thursday, July _:3,:2006 1:59 P_

To: Malish, .Ohris

Subject: FW: dPi Teieconr_ect Promotionals Submitted

i

FYI

Brian A. Bolinger
Vim Presiderlt of Legal Affairs
dPi Teieoonne_, LLC
2997 LBJ Fraev_y, Sulte225-
Dallas, TX 75234.
(972) 4885500 e_40t 8

This message.oontainsPRIVlLEGED,and _3ONF.i_)EN_.lAL._form=_t}on'_atls intended an]y,_r use byihs named mdpier_L]f.yDu aren0t,.thenamad, m_l_ia_t, _BY-
,disolosum, d ssemlnaiJ_n, oraction based:on,_he, contents o_is rnessagsJs_rl_hlbltsd; _tnsuch.oase, please no_us:.and d_troy _-ld_deLstealt c_piss=_,
transmissibh. : ., '

0r.igihal..I_essage---
F.r_m: Luad, Steve [mailb3:Steve_Lund@BailSauth,_m] ....
£,ent: F_iday,3.anuary.2t, 2005 8:2.2 AN
T.,o:Bo!iager, Br,ian " "
C= st:eve.]Ur_d@bel!sou_,con_
'$ubj_"_:; RE:dPiTelecanneC?rcrnol;io,aIS,,Sabm_

Brian,

"_is was another automatJc.le_er 'that_vcasLse_t_ut Yi_u;a_o_t_is'.in:;manual.eve_i_e, whi_-m_ ,,a_ _11 not
e_perience:any interruptionsin .tl_e!r.,sewice_I. fuller, n_)t!oe._be!i'_v.e'{-he,L_Omoti_ns issue.is:S.t.Ilt;b_ir_ ,investigafed::_,,
Kdsty Seag e. ....... ' "

Thal_ks,
Steven

---0riglnali.Hess_e.----
F.,_om:B:)Itnger,_I_i&nIrnaili=_BBallngerJ_dpi_le_nne{C,_m.]"

Te. Lund.Steve}_B_IingE:;::Briars,;,:
¢c: Mar_g!h_ ..I_isa.G.)A_gab Iela,_i_ezp
Subj._;..P_5: dP.i"l;eleceanect.P_me_ienais BL_Bm_.
Z_ped:an_: ,High

Steve:

dPiTeieoonne_ has again .recelved'sQme.dema_d lettem. I:beIie.v.e_a_we nowilave'.a_proximataly 6?OiO00 in
sredits..that we have applied:fr_ but.have.y:_t,_ r_e: .Ple,_se:c_nfirrn tha_:B.ellS'Outb;hasno,lntentien of
interrupting serviCett) our oust_)m_rs or pla_ing a_ era_argo o_ dPi'.l_ele_ol_n_:ur_l.-tliisiSsa._:is';.teso]ved,

Thank you,

Brian A. Bolinger
Vice President Legal Affairs
dPiTeleConnect; LLC
2997 LBj Freeway, Suite 225

7t13/2006



Message
C

Dallas, Texas 75234
Telephone: 972&88-5500 x4018
Fax: 972%06-019$

Page l ot ~

—.Original Message-
From*. Lund, Steve I rnaiito:Steve. LundOBellSouth. corn'J

Sent: Wednesday, Nevernber 24, 2004 Il:52 Alvl

Yo, Bolinger, .Brian
gg*,~Isa Nangina /))angina, laika. g).;.,LLE@.Std@;.,1vlaxine ~gargAIagar M~xine P)
Subject: RE. dPi Teieconned Prornotianals SubrnMd

9rlan,

'I have spoken to I eisa:lvlangina, and let'her knowthat we have received approx 550k in disputes,
whioh will remove your accourlts from any collections processes. Ifyou'have any'further ctuestions,
-please call me:af 205-714-7358;

Thanks,
Steven—Qrlginal Message—

From Boiinger, BI1arr.lmailto! BBolirIgerogplteieconnect. cornj
Sent:: -V/ednesdqy, November'2$, 29lÃ 4.'5.."30 'AIvl

To: Lund, Steve
Subjeoh R/I/: dPI'Teleconnect Prornotiorlzls Submitted
.Zmportance*. High

Sieve:

In accordance with our conversation, here".Is:aII:et.the'infa'rmatlen that: has-be'en provided to .
BellSouth with regard to our'promotional'~its. A'll;:-of'tha'. credits:-should have-been. applied to
our account by now. I 'will give:you. a cali'wholly. to,discuss.

Thank you.

Bnan A. Bolivar
Vice Ptesidei1t'Legal A'ffairs

dPI T'eieConnect, L'I C:

2997 LB2 'Freeway, .Suite 226
Dallas, Texas 75234
Telephone; 972-488-KX x@018
Face 972~9-0198

—Original Message—
From." processing frnailto:proeesslngolos@eyteiecom. cornj
Sent': Wednesday, November 2N, 290/:1~::22,A'lvl

'fm: bbolihgarodpiteleaanne@corc
Subject promotional' subrniced-

Here what you needed; Reve

Steve Watson
P.O. Box 34474
Pensacola, R 32507
678.528.6692 (Office)
678.388,9856 (Fax)
888.259.6057 (Toll Free)
850.748.2344 (mobile)

7/1312006

Mcss_c
c

Dallas, Texas 75234
Telephone: 972-486-5500 x4D18
Fax: 972-406-0193

Yag¢ 2 o_

_.Origina] Mes_ge---
_mm: Lund, Save [mailto:Steve,Lund@BallSouth.com]
Sent: Wednesday, N0vember.2.4, 200.41i:52 AM
.T.-o:Bolinger, .Brian

' ..... _._:._C_:_:J_eisa:Mangina..LM=ogina,_J_eis._._j.;.L_._;_v._;. L/v_n:_A_ga_r__A_.a3ar_r_,.M.__.x_Ln_eP.) ......................
S!ibjecb, RE: dPiTe!econne"J:?mm_ionatsSubmTl_._

B_ian,

'ihave spoken to Leisa.Mang na_and.iet'her::knowthat_ve have reoeived approx 550k in disputes,
._hk;h will remove ,yeur .ac_our_ts,_mm.anyco]le_:i_ns processes, if you ,have.any'_rther.quesflons,
_plsasecall me'at 205_7t4-7_58, . ..

_ar, s,
•Steven .

__Or_iginal iMe._sage_ • ..

To:".Lu_d, Stew_ : " " • -_ " ...

._mpo._nce: High ....

Steve:

I_ ao_orl:lanoe,with ou_convei'sati_, ..here_iSidii:._f.:'the:._nia_atien.tha_.has-be'enipr_Vicle_t_ ,

_ellSouth _#dnmgar_;..t0_our.:Pr_m_:l_.l,:_!ts, .N.]i:-_e;or_t-sbouid :tlave-'l_enapl_liedte
our account by.now, l.wil '_tgiv,e:'yeu.a"_,-',_II;_he_y.to;idis_uss_. .

_hankyou.

B.iian A. Botim_r
V:i_ePresidet_tLegal A_rs ....
dPi "Fete_onne_t, .L.'EC?"
29_7 LBj 'F_e_..way, SU_e-_5.
Dallas, Texas ;752.._: .
Telephone; 9.'f2-48B_5"_) .x_O_8
Fax: '972-a_;o.'1 ga

--OdginaI Message--- '
From; pm]_inl_. [mail_ip_s_ir._g@1o_ec_m,mm_
Sent: Wednesday, N_vem_er Z_. 2_0:_.'_._:_.2i._
T_: bbollng_@_p_te_nne_!!c_ra'
S_Jbj_: Pr_mot_ohal_;.submi_ed-

............. _e.rew_a.t.youn_.._:,.__v..el....... '.... : .....................................

Steve Watson
P.O. Box 34474
Pensacola, R 32507
678.528.6692 (Office)
678.388,9866 (Fax)
8B8.259.6057 (Toll Free)
850.748.2344 (mobile) .

7/t3/2006



Message
c

swatso lostke eleco .corn

rage~ or&

"The'information transmitted is. intended only for the, person or entity to which it is addressed
and Tnay contain confidently!, proprietary, and/or privileged material. Any. review,
retransmission disserrijncrbon or.other use of or takinci. of any action in reliance. upon this
'informatIon by:persons or.entities-other than the. intended recipient is,prohibited. jf you
received:. this in error, please contact;the:sender and delete the material. from all computers. "
:118

'7/13/2006

Message __aged oi

swatson_Jo._keytele corn.corn

'_.he"Iriformation transmittal is.intended only for the ,person.or entity:to which .it is addressed
:andmay_contain,mn_idenfiN,;ip _mpric=_a_j'a_d/or.privileged.material. Any:review,

............................ r__n_s_.m__s__dj__eroin_on or.:other use.o_-or t__Idn_g.,of__an_y._._a.._ionz!.ni.e_!!an_., u__on;t_b__.................
inform_ition by.'persons.or.eriWties-other.tha n the.l_encled.mQj_ient,iS _pmh|bited. :If y_u
re_.eived";thisin.error/please .conta_the sender and.dele_the matedal .from 211'computers."
!11:S

q.

7/13/2006
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Qaggg. g.SCAT H

TtPI TKZCONNECT .LI.'C
DaviLE. Darwan
'President/QHO

2997T3U,'Freeway, Suite 225
Dallas, Texas 75234

OUR RECORDS PZ)ICATE THAT AS OF 7/7/2006, ttitEHAVK QOTgEQBPgXt'PA~
$&A24.949.I9 FOR, DPI TarZCOHNSCT ILC. %PAYMERr OF THK AMotrgr:ISmT
XECEVED'BY'7M/2006, EBQUESTS'FOR ATtDITION~ SERVICES WELL'BE'.gZRKSD. .

ALSO, PAYM~S ARE ~ECTSD POg. AXY CEBULENT gPjRGBS Vga MAY "BECObK
'PAST DUE BY7/22/2006

POURED USERS' SERVICE WILL BE"&THRRUPTED UNLESS'PAYhgMT OP YQURPAST
DUE CHARGES IS RECEIVED BY'816/2006.

IF YOUR Eg3 USERS' SERVICE 5'IblTjXRUPTED JOR 'RON-PAYMENT OF 'P&ST DUE
CHARGES, A; EBSTORAL FEE WIL'L.A'PPfY POK'BACH END USER ACCOUNT UPOÃ
RZSTORAL OF SERVICE THIS AY:BE'THE O~Y'%PE. TEN NCtTJFICATIQN YOU
RECEfVE. IK ADDITION, FURTHUR NOTICE MAT NOT BEGIVE.BEFORE 9ISQONTQZJING
SERVICE IF A. CHECK IS DISHONORBD.

L YOU HAVEPAID YOUR, BILL SV4'CE THIS NOTICE%AS PREPARED PLEASE ACCEPT OUR
Qh&XS A%3'DISREGARD THE, I407ICH.

IFYDU HAVE ANY' QUESTIONS, PLEA% CALL I-800-S72-3 I f6

Accognt Representative

/jg

_7/13128_B 13i2B S724B68183
I:

DPZ HUMAN RESOURCES PAGE

@BEL£SOUTH

82

7/?/200_

DPt_t._C01wI'I_CT, LI;C
D_dB. D_rt

2997T.BI_y, _uiI_225

DslI_, "t:_=_s?.5234

IF YOU HA'_ ANY QUF__3TtONS,PLEA_ CALL1-S00-_?2-S l _

Aooountp._=nm_ve J(F)J_
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RXCENT I'A.YXEXTSSV dPi
Showing date, SMI, and axnount

7/11/06:
CK 75344 -- 704Q968453453 ——

CK 75345
CK 75343
CK 75342

706Q88843 7437
704Q88843 7437
305Q968453453

$2465.3'8

$70161.27
$410.09
TOTAL $100323,99

6/27/06:

CK75279
CK 752.78
CK 752'77

CK 75276
CK 75275
CK 752'74

CK 75273
CK 75272
CK 75271

904Q96845 3453
803Q966453453
770Q968453453
706Q968453453
704Q968453453
601Q968453453
502Q968453453
318Q968453453
318Q897979979

$3030.93
$12625.95
$7051.40
$29980.28
$11-122,20
$3256.83
$10806.84
$4526.37
$26708.76
TOTAL $109109.56

6/13/06
CK 7501,3

CK.75014
CK 75015
CK 75016
CK 75017
CK 75018
CK 75019
CK 75020
CK 75021
CK 75022
CK 75023
CK75024
CK 75025
CK 75026
CK 75027
CK 75028
CK 75029
CK 75030
CK 75031
CK 75032
CK 75033

205Q88 843 7437
228Q88 843 743.7
305Q88843 7437
305Q968453453
318Q897979979
318Q968453453
502Q88843 7437
502Q968453453
561Q888437437
561Q968453453
601Q968453453
615Q88843 7437
704Q88 8437437
704Q968453 453
706Q88843 7437
706Q968453453
770Q&88437437
803Q88843 7437
803Q968453453
904Q88 8437437
904Q9684 53453

$6620.77
$11000.70
$272.59
$559.96
$47557.64
$9138.71
$19155.46
$12996.09
$1003.77
$1768.91
$8433.32
$24376.83
$5549.63
$10613.57
$3849.23
$4202,46
$40.63
$10183.90
$12968.27
$7739.15
$3705.88
TOTAL $201737.47

C

-.R_"CENT PAYMENTS BY dPi

Showing .date, BAN, and amount

7/I1/06:

CK 7534# .........704Q968453453 ........

CK 75345 706Qg8843 7437

CK 75343 704Q888437437

CK 75342 305Q968453453

6/27/06:

CK 75279.

CK 752,78
CK 75277

CK 752.27.6

CK 752_5

CK 75274

CK 75273

CK 75272

CK 7527:1

904Q968453453

803Q966453453

770Q968453453

• 706Q968453453

704Q968453453

601Q968453453

502Q9684534S3

318Q96845345_

318Q897979979

$27287:25 ........... :.......................................................................

$2465.3'8

$70161.27

$410.09

TOTAL $100323,99

$3030,93

$12625,95

$7051A0

$29980.2,8 "

$11-122,20

$3256;:831
$10806.84

$452627

$26708.76

TOTAL $109109.56

.6/13/06

CK 75013

CK.75014

CK 75015

CK 750t6

CK 75017
CK 75018

CK 75019

CK 75020

CK 75021

CK 75022

CK 75023

CK 75024

CK 75025

CK 75026

CK 75027

CK 75028

CK 75029

CK 75030

• CK 75031

CK 75032

CK 75033

205Q88843 7437

228Q888437437

305Q888437437

305Q968453453

318Q897979979

318Q968453453

502Q888437437

502Q968453453

561Q888437437

561Q968453453

601Q968453453

615Q888437437

704Q888437437

704Q968453453

706Q888437437

706Q968453453

770Q888437437

803Q888437437

803Q968453453

904Q888437437

904Q968453453

$6620.77

$11000.70

$272.59

$559.96

$47557.64

$9138.71

$19155.46

$12996.09

$1003.77

$I768.91

$8433.32

$24376.83

$5549.63

$I0513.57

$3849.23

$4202.46

$40.53

$10183.90

$12968.27

$7739.15

$3705.88

TOTAL $201737.47

C



5/12/06

CX 74772, 205Q888437437
CX, 74773 228Q888437437
CK 74774 305Q888437437

-CK94775-—-305Q9684$9459-
.CK 74776 3.18Q968453453
CK 74777 502Q888437437
CK 74778 502Q968453453
'CK74779 561@968453453

. CK74780 60'1Q968453453
CK 74781 615Q888437437
CX 74782 704@968453453
CK 74783 706Q888437437
CK74784 706Q968453453
CK 74785 803@888437437

$10584.76
$2286.26
$122.40

-- $7~2-.69
$6070,31
$10138.55
'$603.0.75
.$293.6.63
.'$1'8:82;03

:$251'73:84
$11922,74
$1877.20
$4934 66
:$1'5407.82
TOTAL $100100.64

51121O6

C_ 74772 205Q888437437 $10584.76

74773 228Q888437437 $2286.26

UK 74774 305Qg88437437 $1:22.40

..................,_---74_-7_....._Q96_4_s,4_3...........-$7_.69..........................................................................................
CK 74776

CK 74.777

CK 747.78

'CK74779

• _CK 74780

_OK,747S:i
CK 74_82

•cK747s3
CK74784
OK 74785

_isQ9684ss453
5o2Q_sS4_Tas7
5o2Q968453453
:561"_968453453

,_o_Qg_s4_534ss

70@968453453

70_Q888437437
706Q968453453

803 Q888437-4:37

$6070.3't

1510,138.55

:$6030.75

:'$293:6_.63
t$_88.2:o3
_:,2s_73.:8.4
$1:1,922.74

$tg77.20

$4934.'6.6

.T,OT_$_.0071.00.64


